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General Terms and
Conditions of Carriage
WaterShuttle

Effective date: 1 October 2025
These General Terms and Conditions of Carriage apply to all transport services provided by Aqualiner Group BV with
its subsidiary WaterShuttle (hereinafter: Carrier), unless expressly stated otherwise. By using the services of the

Carrier, the Passenger agrees to these terms.
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1. General

1.1 In these terms, unless expressly stated otherwise, the following definitions (capitalised) apply:

o Timetable: the published schedule of times, stops, and routes of the sailings.

e Stop: a designated boarding/disembarkation point where the vessel berths or may berth.

o Hand luggage: portable or wheeled luggage that the Passeng can bring, including (folding) bicycles, prams,
and live animals, insofar as permitted.

e Passenger: the person making use of the transport service.

o Fare(s): the applicable prices for transport, as published by the Carrier through its channels (website, sales
locations).

e Ticket: a document, card, ticket, or digital proof that entitles the holder to transport.

e ¢ Vehicle: the ship, boat, or other object used for transport.

e Carrier: the contractual party offering the transport.
1.2 Unless expressly stated otherwise, plural terms refer to their singular meaning and vice versa.

2. Scope of application

2.1 These terms apply regardless of the type of Ticket used by the Passenger, unless the Carrier states otherwise in
writing.

2.2 When a part of the journey is carried out by another carrier, additional terms of that carrier may apply.

2.3 In the event of a conflict between these terms and other applicable conditions, the conditions most favourable to
the Passenger shall apply, unless statutory provisions oppose this.

2.4 The transport agreement between Passenger and Carrier is concluded the moment the Passenger boards the
Carrier’s Vehicle for the intended journey. The agreement ends when the Passenger disembarks and does not take
subsequent transport from the Carrier.

3. Obligations of the Carrier

3.1 The Carrier undertakes to transport the Passenger safely within reasonable capacity and in accordance with
service provision, as set out in the Timetable.

3.2 If capacity is insufficient, transport may be refused.

3.3 The Carrier reserves the right to deny access or remove Passengers who act in violation of laws or these terms.
3.4 The Carrier shall process personal data required for execution of the transport agreement in accordance with
applicable privacy legislation.

4. Timetable and changes

4.1 Transport takes place according to the publicly available Timetable.
4.2 The Carrier has the right to amend the Timetable for operational, technical, weather-related, or other justified
reasons.

4.3 In cases of force majeure, disruptions, or blockages, the Carrier may suspend or terminate transport in whole or
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in part, with reasonable notice to the Passenger.
4.4 Timetable announcements include at least the operating days, departure times, and indicative passing times.

4.5 Departure times are approximate; no rights may be derived from them.

5. Fares, discounts and exemptions

5.1 Transport takes place based on the applicable Fares.
5.2 Exemptions or discounts may apply, for example:
e children under four travel free of charge;
e companions of passengers with a valid companion card;
e assistance dogs (guide dogs, signal dogs, service dogs) travel free of charge (if identifiable).
5.3 The Passenger must indicate at purchase whether he/she is entitled to a reduced fare. This cannot be applied
retroactively.

5.4 A valid identity document may be required to demonstrate entitlement to a discount.

6. Purchase and payment

6.1 The Passenger must purchase a valid Ticket prior to commencement of the journey through authorised channels.
6.2 Payment may take place via debit card, via app or other accepted payment methods.

6.3 Collection costs and statutory increases due to late payment shall be borne by the Passenger.

7. Refund / reimbursement

7.1 Unused or partially used Tickets may be eligible for (partial) refund under conditions.
7.2 Conditions:
e request submitted before the validity period begins;
e subscriptions or long-term products refunded on a pro-rata basis;
e duplicates and originals must be submitted.
7.3 Processing and administration fees may be charged (e.g. 5%), unless the change is attributable to the Carrier.

7.4 Lost or stolen Tickets are not reimbursed or replaced.

8. Validity and withdrawal of ticket

8.1 The Carrier may withdraw a Ticket and remove the Passenger if:

e the Passenger violates the terms or the law;

e no valid Ticket can be shown;

o the Ticket is fraudulent.
8.2 A Ticket is invalid if expired, altered, illegible, or unlawfully modified.
8.3 No right to compensation exists upon withdrawal.

8.4 In case of unjustified action by the Carrier, the Passenger may claim compensation insofar as reasonable.
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9. Hand luggage

9.1 It is not permitted to bring luggage causing danger, nuisance, or pollution.

9.2 The Passenger must load/unload hand luggage themselves and place it in designated areas, if space permits.
9.3 The Passenger is responsible for damage caused by their hand luggage, unless caused by the Carrier.

9.4 Hand luggage must not block exits, passageways, or occupy seats.

10. Animals and bicycles
10.1 Animals

e Small animals may be brought in a basket, bag, or suitable container placed on the lap or close to the
Passenger.
e Dogs may be brought outside a container, provided they are short-leashed.
e [f an animal occupies a seat, the applicable fare must be paid.
e Animals causing nuisance, odour, danger, or suffering from infectious disease may be refused.
e Staff determine whether an animal is eligible for transport.
10.2 Bicycles
e Bicycles may be brought on board.
e |f subject to extra tariff, a valid Ticket must be shown.
e The Passenger is responsible for loading, parking, and safeguarding the bicycle.

e The Carrier may refuse bicycles if space or safety requires this.

11. Obligations of the Passenger

11.1 The Passenger must hold a valid Ticket and show it upon request.

11.2 Failure to show, misuse, or obstruction may result in a surcharge (max. 100% of normal fare).
11.3 The Passenger must identify themselves upon request.

11.4 The Passenger must follow staff instructions.

11.5 The Passenger must behave responsibly during the journey.

11.6 The Passenger must take the designated seat/standing place.

11.7 Damage caused by the Passenger shall be recovered, unless unavoidable.

11.8 Children under 12 may travel unaccompanied only if capable; no supervision is provided.

12. Prohibited conduct
12.1 It is prohibited to:

e obstruct staff;
e publish photos/film/audio recordings of staff without permission;
e board or disembark improperly;

e cause nuisance or disturbance;
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e smoke on board;
e use emergency facilities without necessity.
12.2 Remaining in waiting areas or stops without a valid Ticket is prohibited if explicitly indicated.

12.3 Damaging, polluting, or stealing Carrier property is prohibited.

13. Lost property

13.1 The Passenger must report found items promptly. The Carrier may store them.
13.2 After one month (or earlier if unsuitable), non-valuable items may be disposed of.
13.3 Proceeds minus storage/admin costs may be offset.

13.4 Administration fees may be charged.

14. Limitation

14.1 Claims arising from the transport agreement expire after one year.

14.2 Recourse claims must be lodged within one month.

15. Invalidity

15.1 If a provision is invalid, remaining provisions stay valid.

15.2 Invalid provisions are replaced by valid ones approximating original intent.

16. Data protection

16.1 Carrier processes personal data for performance, business interests, or consent, in line with GDPR.
16.2 Data may be used for administration, customer service, statistics, marketing, travel records.

16.3 Data may be shared with third parties only when necessary.

16.4 Passenger has rights to access, correction, deletion, transfer.

16.5 Changes to the privacy policy are communicated in time.

17. Liability of the Carrier

17.1 Liability is limited as permitted by law, especially for injury, death, luggage damage.

17.2 Carrier is not liable for delays, timetable changes, lack of seating, or insufficient capacity.
17.3 No limitation applies in cases of intent or recklessness.

17.4 Carrier is not liable for theft.

17.5 Clerical errors provide no right to compensation.

17.6 If Passenger is not the contractual party, the contractual party remains liable.

17.7 Force majeure exempts the Carrier from liability.

17.8 Fines for travelling without valid Ticket are for the Passenger.

17.9 No liability applies for damage avoidable by following terms.

17.10 Liability per incident may be limited (e.g. €1,000) if legally permitted.
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18. Liability of staff

18.1 The Carrier is liable for staff as employer.
18.2 Staff may invoke the same liability limitations.

19. Governing law and jurisdiction

19.1 These terms and all transport agreements are governed by the law of the country where the transport takes
place.
19.2 Disputes are submitted to the competent civil court.
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